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Purpose: 
Hopeful Horizons (HH) provides legal services to eligible clients. This policy outlines the 
requirement for clients engaged in legal service to agree to and sign an Attorney-Client agreement 
at the commencement of services. 
 
Scope: 
This policy applies to 
☐ All HH Staff   ⮽ Selected HH Staff, as specified: Legal Service Staff 
 HH Board Members ☐ HH Volunteers 
⮽ Other: Contracted Attorney 
 
Policy: 
HH clients engaged in legal services shall sign an Attorney-Client Agreement (Attachment A) with 
informed consent.  The agreement shall be fully executed in advance of provision of legal services 
beyond the initial program intake assessment and admission decision. 
 
A. Review of Agreement: The agreement shall be reviewed with and provided to the client in their 

preferred language in accordance with HHs’ policy on Limited English Proficiency.   
 

B. Attorney-Client Agreement Specifications: The agreement shall include: 
1. The scope of representation 
2. Requirements for cooperation and communication 
3. Time of court proceeding results (clarification that legal services do not have set timing 

standards for completion) 
4. Clarification of applicable fees and/or expenses  
5. Termination of representation  
6. Confidentiality 
7. Disclaimer of Guaranty 
8. Records and records request 
9. Explanation of the “Whole Agreement” 

 
C. Execution of the Agreement: The agreement shall be deemed fully executed when signed and 

dated by both the HH attorney and the client.  In accordance with South Carolina law, the 
signing attorney shall be legally practicing as evidenced by enrollment in the South Carolina 
Bar. 
 

D. Document Retention: A copy of the retainer agreement shall be provided to the client.  The 
original version of the agreement shall be retained in the client’s legal file. 

https://www.hopefulhorizons.org/_files/ugd/4c6831_1db0fa763a9d42ee8a9844ad3fc46e6b.pdf
https://www.hopefulhorizons.org/_files/ugd/4c6831_515ff1329d88477a92770e783e747c3c.pdf
https://www.hopefulhorizons.org/_files/ugd/4c6831_515ff1329d88477a92770e783e747c3c.pdf
https://www.hopefulhorizons.org/_files/ugd/4c6831_e617889b2e7643ce9659979f4f7925a2.pdf
https://www.hopefulhorizons.org/_files/ugd/4c6831_e617889b2e7643ce9659979f4f7925a2.pdf
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Communication and Training: 
The Board shall receive a copy of the policy at the time of periodic review and will have an 
opportunity to ask clarifying questions during the approval process.  Employees and volunteers 
shall receive notice of the Board’s policy review and approval including notice of any substantive 
changes.  The notice will provide a link to the policy located on the HH website.   
 
Employees responsible for administering and/or executing the Attorney-Client Agreement shall 
receive specific training on this policy and related requirements as part of initial orientation. 
 
Definitions: 
1. Informed Consent: A written agreement signed by the client, the parent of a minor, or legally 

empowered guardian, to give consent, which assumes and requires competence, knowledge, 
and voluntariness. It also means the knowing consent in a written agreement or written 
documentation of a verbal agreement executed by a client or his/her legal representative, so 
situated as to be able to exercise free power of choice without undue inducement or any 
element of force, fraud, deceit, duress, or other form of constraint or coercion. 
 

2. Attorney-Client Agreement: The agreement serves as the basis of authority for a legal 
advocate. It may limit a lawyer's authority to specific tasks or services, as opposed to providing 
authority for general purposes.  It may also clarify the roles and responsibilities of the client 
seeking legal services. 

 
Other Related Materials: 
HHs’ Attorney-Client Agreement (Attachment A) 
 
References/Legal Authority: 
Attorneys-At-Law, SC Code of Laws, 40.5.310 
 
Change Log: 

Date of Change Description of Change Responsible Party 
03.2023 This is a new policy N. Miller, Prog Eval Con. in 

consultation with K. McFann, 
Director Legal Services 

   
 

  

https://www.scstatehouse.gov/code/t40c005.php
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